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KOBE PR AMBASSADOR SCHEME GUIDELINES 

 

Purpose 

Article 1 This document sets forth the guidelines for the Kobe PR Ambassador 

Scheme, within which non-Japanese people who live, work or study in Kobe City will 

be appointed as Kobe PR Ambassadors, transmitting information about the city and 

the charms of Kobe as seen through their own eyes in English and other languages, 

with the aim of improving awareness of Kobe City, increasing the number of tourists 

and residents to the city, and increasing business interest in the city. 

 

Definitions 

Article 2 The terms in the following items shall have such meanings as defined in 

each item respectively. 

1) Non-Japanese person 

Persons as set forth within Article 2 (ii) of the Immigration Control and Refugee 

Recognition Act. 

2) Social media etc. 

Information transmission tools such as Facebook, Instagram and Twitter 

recognised by the Kobe City Government. 

 

Kobe PR Ambassador requirements 

Article 3 Kobe PR Ambassadors will be persons chosen by the Kobe City 

Government from persons who fulfil the following requirements: 

1) Non-Japanese person 

2) Lives, works or studies in Kobe City 

3) Has the ability to communicate (reading, writing, speaking and listening) in 

English 

4) Is a user of social media etc. 

5) Has a passion for Kobe and is willing to promote Kobe 

6) Is twenty years old or over as of April 1st 2018 

 

Appointment period 

Article 4 The Kobe PR Ambassador appointment period is from the day of the 

appointment ceremony until March 31st of the following year. Reappointment is not 

prohibited. 

 

Number of Kobe PR Ambassadors 

Article 5 There will be a maximum of 30 Kobe PR Ambassadors. 
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Kobe PR Ambassador activities 

Article 6 Kobe PR Ambassadors will carry out the following activities: 

1) Post on social media etc. about daily life in Kobe and the city’s attractions (such 

as sake, sweets and gourmet). 

2) Promote local area hidden charms and attractions in Kobe found through daily 

life in the city. 

3) Proactively participate in tours/events organised by the Kobe City Government, 

and post on social media etc. with information and opinions about the 

tour/event. 

4) Read the Kobe PR Ambassador newsletter sent by the Kobe City Government 

once per month, and use it to proactively visit and post about attractions and 

events around Kobe. 

5) Participate in periodic opinion exchange meetings organised by the Kobe City 

Government. 

6) Proactively cooperate with other requests from the Kobe PR Ambassador 

scheme administrators such as completing surveys, creating online content etc. 

 

Kobe PR Ambassador content 

Article 7 When Kobe PR Ambassadors carry out the activities from number 1) to 4) in 

the previous article (henceforth referred to as “Kobe PR Ambassador content”), the 

content created must be written in English. However, content may be written in 

both English and another language. 

2) Kobe PR Ambassador content must be available for public viewing. 

3) Kobe PR Ambassador content must not include any offensive, defamatory 

comments. 

4) Kobe PR Ambassador content must not misappropriate content written by 

other persons. 

5) The Kobe City Government may use Kobe PR Ambassador content for 

promotional purposes. 

6) Other guidelines regarding content will be specified separately. 

 

Remuneration etc. 

Article 8 The Kobe PR Ambassadors are unpaid. However, actual transportation fees 

incurred when participating in tours/events described in point 3 of Article 6 can be 

provided. 

 

Application Method 

Article 9 Persons applying to the Kobe PR Ambassador scheme must submit the 

following documents to the Kobe City Government: 
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1) Application form (Form 1) 

2) Copy of Residence Card (both sides) 

3) Photo of applicant 

4) Screenshot showing number of Facebook friends (where applicable) 

 

Appointment 

Article 10 The Kobe City Government will appoint Kobe PR Ambassadors based on a 

procedure specified separately. 

 

Reporting of changes 

Article 11 Kobe PR Ambassadors must swiftly report to Kobe City any changes in the 

information provided in the Application Form at the time of application. 

 

Revocation of Kobe PR Ambassador appointment 

Article 12 Kobe City may revoke the appointment of a Kobe PR Ambassador in any 

of the following cases: 

1) If there is found to be fraud or deception in submitted application documents 

2) If the Kobe PR Ambassador behaves in a way which is contrary to the purpose of 

the Kobe PR Ambassador Scheme. 

3) If the Kobe PR Ambassador no longer fulfils all the requirements as set out in 

Article 3. 

4) If the Kobe PR Ambassador does not carry out any of the activities set out in 

Article 6. 

 

Other 

Article 13 In addition to the points set forth in these Guidelines, any other points 

which are necessary for the appointment of Kobe PR Ambassadors and the 

implementation of the Kobe PR Ambassador Scheme will be set forth separately by 

Kobe City when necessary. 

 

Article 14 When taking part in Kobe PR Ambassador activities, the Kobe City 

Government accepts no responsibility for the safety of Kobe PR Ambassadors, and 

participants take part at their own risk. 

 

Supplementary Provision 

These guidelines shall take effect from 19th February 2016. 

 

Supplementary Provision 

These guidelines shall take effect from 1st February 2017. 
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Supplementary Provision 

These guidelines shall take effect from 1st February 2018. 

 


